
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

000-M602 
(IBM Banking Industry Solutions Sales Mastery Test v1) 
Document version: 22.09.11 
 
 
 

http://www.techexams.ws/�


000-M602 Exam Questions 

 
© Copyright www.techeXams.ws 2011 000-M602 Practice Exams, 000-M602 Audio Trainings, 000-M602 Study Guides 

 

 

1 
 

 
 
Important Note About 000-M602 PDF 
 
techeXams’ 000-M602 PDF is a comprehensive compilation of questions and answers that have been 
developed by our team of certified professionals. In order to prepare for the actual exam, all you 
need is to study the content of this exam questions. An average of approximately 10 to 15 hours 
should be spent to study these exam questions and you will surely pass your exam. It’s our 
guarantee. 
 
Copyright 
techeXams holds the copyright of this material. techeXams grants you a limited license to view and 
study this material, either for personal or commercial use. Unauthorized reproduction or distribution 
of this material, or any portion thereof, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under law.  
 
Disclaimer 
Neither this guide nor any material in this guide is sponsored, endorsed or affiliated with any of the 
respective vendor. All trademarks are properties of their respective owners. 
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Question: 1 

What is one of the areas that banks need to address to become more customer-centric in 
their products, services, and offerings?  

A. Bookkeeping changes  

B. Select banking  

C. Demographic changes  

D. Changing banking hours 

 
 
 
Question: 2 

What is a key focus for banks in the Asia Pacific region?  

A. Interpersonal expansion  

B. Industrial expansion  

C. Internal expansion  

D. International expansion 

 
 
 
Question: 3 

What happened to banking operating profit margins between 1995 and 2005?  

A. Decreased  

B. Increased  

C. Remained the same  

D. Plunged 

 
 
 
Question: 4 

USAA Bank has come up with a really interesting device. What is it?  

Answer: B 

Answer: D 

Answer: B 
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A. Devices that can take a picture of your family  

B. Devices that take a picture of your banking transactions at an ATM  

C. Devices that can take a picture of your check  

D. Devices that can take a picture of your passport 

 
 
 
Question: 5 

What will be the focus of consumers who were hurt by the recent market crisis?  

A. Solutions for retirement spending  

B. Solutions for vacation property  

C. Solutions for investment income  

D. Solutions for retirement income 

 
 

Answer: C 

Answer: C 
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