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Important Note, Please Read Carefully 
 
techeXams’ MB2-186 Exam is a comprehensive compilation of questions and answers that have 
been developed by our team of certified professionals. In order to prepare for the actual exam, all 
you need is to study the content of this exam questions. An average of approximately 10 to 15 hours 
should be spent to study these exam questions and you will surely pass your exam. It’s our 
guarantee. 
 

Latest Version 
We are constantly reviewing our products. New material is added and old material is revised. Free 
updates are available for 90 days after the purchase. You should check your member zone at 
techeXams and update 3-4 days before the scheduled exam date. Here is the procedure to get the 
latest version: 

1. Go to http://www.techeXams.ws/ 
2. Log in the User Center 
3. The latest versions of all purchased products are downloadable from here. Just click the 

links. 
 

Feedback 
If you find any possible improvement, then please do let us know. We are always interested in 
improving the quality of this product. Feedback can be send at: customer.service@techeXams.ws 

 
Explanations 
This product does not include explanations for all questions at the moment. If you are interested in 
providing explanations for this exam, please contact customer.service@techeXams.ws. 

 
Copyright 
techeXams holds the copyright of this material. techeXams grants you a limited license to view and 
study this material, either for personal or commercial use. Unauthorized reproduction or distribution 
of this material, or any portion thereof, may result in severe civil and criminal penalties, and will be 
prosecuted to the maximum extent possible under law.  

 
Disclaimer 
Neither this guide nor any material in this guide is sponsored, endorsed or affiliated with any of the 
respective vendor. All trademarks are properties of their respective owners.   

http://www.techexams.ws/exams/mb2-186.do�
http://www.techexams.ws/�
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Question: 1  

Which of the following statements regarding Account record relationships is correct?  

A - Contacts can only have one parent Account  
B - Accounts can parent many other Accounts  
C - Accounts can have many parent Accounts  
D - Accounts can parent many Contacts  

 
 
 
Question: 2  

When does an Activity change ownership in the Microsoft CRM application?  

A - When it is modified by another user  
B - When it is assigned to another user  
C - When it is shared with another user  
D - When it is viewed by another user  

 
 
 
Question: 3  

What is the significance of blue field labels found in Microsoft CRM records?   

A - A blue field label indicates a business required field value  
B - A blue field label indicates a business recommended field value  
C - A blue field label indicates a system generated field value  
D - A blue field label indicates a field value that may be updated only by a system administrator  

 
 
 
Question: 4  

Which of the following statements about Notes and Attachments is correct?  
 

A - Notes may be shared with other application users.  
B - Notes are always parented by another record.  
C - Sales Professional is required to use Notes and Attachments.  
D - Notes and attachments can only be added to Accounts, Contacts and Opportunities.  
 
 
 
 
 
 
 

Answer: A, B, D   

Answer: B  

Answer: B  
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Question: 5  

Which of the following are functions in Microsoft CRM for finding data?   

A - CRM Index Alphabet Bar  
B - Options menu  
C - Quick Create  
D - View menu  

 
 
Question: 6  

What action in the Account and Contact record is permanent and cannot be reversed?  

A - Assigning  
B - Deactivating  
C - Deleting  
D - Sharing  

 
 
 
Question: 7  

What types of records may be assigned to a Queue in the Workplace?  

A - Accounts  
B - Activities  
C - Cases  
D - Opportunities  

 
 
 
Question: 8  

A Subject record has how many parent relationships?  

A - 1  
B - 3  
C - 5  
D - Unlimited  
 
 
 
 
 
 
 

 

Answer: B  

Answer: A, D   

Answer: C  

Answer: B, C  
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Question: 9  

If a Microsoft CRM user accepts an Activity or Case, where will it be placed in the 
application?  

A - Assigned queue  
B - Draft queue  
C - In Progress queue  
D - Public queue  

 
 
 
Question: 10  

What are the personal options for converting incoming E-mail to Microsoft CRM Activity 
records?  

A - All Incoming e-mail  
B - Only inbound e-mail  
C - Only e-mail about a new CRM record  
D - Only e-mail about an existing CRM record  
 

 
 
Question: 11  

An Activity is linked to an Opportunity record via which field on the Activity record?  

A - Category  
B - Owner  
C - Regarding  
D - Subject  

 
 
Question: 12  
 

How does application security and user licensing affect reporting in Microsoft CRM?  

A - A user cannot generate a report in Microsoft CRM if they do not have the proper application    
security access for Reports  
B - A user can generate any report that their user license gives them access to, but they will only     
be able to view records inside the report their application security allows  
C - A user can generate any report in Microsoft CRM and they will be able to view 
all records in    the report regardless of their application security access and user 
license  
D - A user can generate any report and read all records in the report as long as 
their user license    grants them access to the Reports module  

Answer: A  

Answer: C  

Answer: A, D   

Answer: C  
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Question: 13  

E-mail messages created in or brought into Microsoft CRM are saved as which of the 
following record types?  

A - Activity records  
B - Case records  
C - Note records  
D - Task records  

 
 
 
Question: 14  

A record can be assigned to which of the following?  

A - A Business Unit  
B - An Organization  
C - A Team  
D - A User  

 
 
 
Question: 15  

Of the following, the Quick Create feature allows for the creation of which record type?  

A - Activities  
B - Cases  
C - Contacts  
D - Reports  

 
 
 
 
 
 
 
 
 

Get complete mb2-186 exam questions and answers by visiting URL 
“http://www.techexams.ws/exams/mb2-186.do” 

Answer: B  

Answer: A  

Answer: D  

Answer: C  
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